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MOAI mulঞmedia totem

Moai Queue Smart ushers in a new era in interactive kiosks with thermal printers: lots of smart features 
to make your life easier, enclosed in a steel structure with a minimalist design, completely designed in 
Italy and customisable in any RAL colour. We have combined solid materials with Japanese 
technological excellence: we use 10-touch iiyama capacitive touch monitors and SANEI thermal 
printers, tested to guarantee reliable performance over time.

Mod. QUEUE SMART \ QUEUE SMART + PRINTER

Descripঞon

Technical features
Operativity time

Max Temperature

Touch screen

Protection Grade (IP)

Consumption (typ.)

Structure material

VentilationVentilation

Air conditioner

Heater

6mm Tamper-proof glass

Brightness

Finish

Security lock

WarrantyWarranty

24/7

N.A.

Capacitive

56

N.A.

Steel

PassivePassive

No

No

No

250 nits

Powder coating

Yes

36 months36 months
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- TECHNICAL DRAWINGS -
Mod. QUEUE SMART \ QUEUE SMART + PRINTER 22”

1022 mm

493 mm

261 mm400 mm

210 mm
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With RAL painting you can give the steel box the color you prefer so that it integrates perfectly 
into the place where it will be installed. You have a wide choice among all the available RAL 
codes.

RAL PAINTING

- CUSTOMIZATIONS -

Wrapping is a technique that allows you to change the color of the product by applying a 
covering film made upon customer request. It is the right choice if you want customization with 
particular logos and patterns.

WRAPPING

You can choose to install a webcam on monitors and multimedia totems from the Moai line.
In particular, it is required in cases where a facial recognition or motion tracking system is 
used. It allows you to create personalized communication for the user.

WEBCAM

If you wish, you can install audio speakers on all monitors and Moai totems. This option
it is recommended if you want to use your Digital Signage to play video or audio content.

SPEAKERS

You can add a microphone to the monitors and multimedia totems of the Moai line.
Useful if you use voice control or recognition features, such as in the case of virtual assistants.

MICROPHONE

Barcode, QRcode and Smartcard readers can be implemented on monitors or totems for use in 
different sectors. Both to provide additional information on products or places but also for the 
management of technical and logistical processes.

CARD READERS
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If you request this option, our specialized technicians will go on site to proceed with the 
installation of the monitors and totems you have purchased. No matter where you are, our 
LocalService network is present throughout Italy.

Installaঞon

This option requires that, in the event of a malfunction, a technician travels to the place where 
the monitor is installed to carry out the repair on site.

Warranty on site

The warranty which includes the replacement and repair of non-functioning components is 
extended for a further year. This does not include on-site intervention. The product must be 
sent to us and then once repaired it will be returned to you.

1 year warranty extension

- OPTIONS -

Mini PC Windows

The monitors and totems of the Moai line are sold without a content management system.
You can add it for a one-time cost, choosing from the 3 options below.
If you would like a more structured Digital Signage solution (with an annual fee), contact the sales
team for more information on VisionboxPro.

Player
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For further information send us an email to info@visionbox.it


